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This is a general discussion of keeping your software "current".

Defining "current”

In most instances "current” equates to the latest available version of the software.

This includes operating system (OS), fix levels (Group PTF's) or service packs (SP's) and vendor
supplied software (eg: Vision Solutions software)

Most vendors provide support for previous levels of software - for a specified period of time.

In the context of Vision replication software (eg: Mimix or iTera) - there is a direct relationship
between the level of the OS & the PTF's that are applied and the version & service pack of the Vision
software, from a support perspective.

Please refer to the attached document for a more detailed explanation of the Vision Solutions product
lifecycle and the relationships of various Vision Solutions products to operating system levels.

Why should | upgrade Vision software?
Updates (eg: service packs) and upgrades (eg: a version or release) of Vision software are important
as they allow customers to take advantage of:

¢ new function/features (eg: Mimix virtual role swap)
e improved performance
e bug fixes

Our recommendations are :

1. Kkeep current with OS updates
2. keep current with Vision updates

While some may argue that keeping an environment static has its advantages, we encourage our
customers to pursue a regular update policy that allows for considered and planned maintenance.

References:
You will find information regarding the latest updates for OS levels on the IBM website.
http://www-01.ibm.com/support/docview.wss?uid=nas8N1022012

You will find information regarding Vision products on the Vision Support Portal.
https://www.visionsolutions.com/supportcentral/login?redirectUrl=https%3a%2{%2fwww.visionsolution
s.com%2fsupportcentral
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