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Answer ID 35490
Applicable Products

iOptimize 7.1

MIMIX DR 7.1

MIMIX Enterprise 8.0, 7.1
MIMIX for PowerHA 8.0
MIMIX Global 8.0, 7.1
MIMIX Professional 8.0, 7.1
Vision Solutions Portal 2.0

Description

Symptoms:
I do not see any options for configuring the SMTP server details within VSP. How can | set the email server properties?

Environment:
Actions Taken:

Additional Information:

Answer
In order to configure the email settings, follow the steps below.

1. login to VSP with the following credentials:

Username: vspadmin
Password: vspadmin (default: please use the correct password if you have previously altered from default)

2. Upon logging in, you will be presented with the Administration tab.
3. A section called "Policies" will be located on the right had side of the page.

Policies

Email Server (SMTP) [ Subscriptions

Email server; emailserver.domain
Fart: port #

Authentication required: Mo

Sent from:
Email address: accountidemaildomain SZand Test Email
ser: generic user

Change“.l

This section displays the current configured email settings. Check the settings for accuracy. If the settings are inaccurate, proceed to

step 4. If settings are accurate, proceed to step 8.

4. Click "Change".
5. A new pop up window will be presented.
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Change Email Server Policies

Specify options and click Ok,

Email server: |
Poart: | L

Authentication required: € Yes & Mo
User 1D | i

Password: | L

Caonfirm passward: | -

Lse IS0 (TLS): £ Yes @ Mo
=ent from: L
Ernail address: | Send Test Email
User: |
024 Cancel | Help |

6. Enter the correct email information in this section to configure email.
7. Click "OK".
8. Click "Change".
9

. Click "Send Test Email".

VSP will attempt to send a test email to the address configured. If the email is successfully sent, than the configuration is complete and
you will see confirmation on the screen. If the email is not successfully sent, you will also be notified on the screen.
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10. If the email was successful, exit VSP. If not, troubleshoot your configuration or the email server for further resolution.
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