SYSPRO'

SYSPRO - Proven Reliability:

SYSPRO ERP software is a fully integrated business solution that gives firms in a variety of industries complete control
over the planning and management of all facets of their operations, including accounting, manufacturing and
distribution. With access to easy-to-view, real-time information, a business can leverage SYSPRO software to respond
rapidly to changing circumstances, react quickly to customer demands, reduce operating costs through streamlined
processes and workflow automation and outpace the competition. Because the SYSPRO ERP system can extend the
enterprise with sophisticated CRM, APS and e-commerce functionality, a company can easily extend control to its
entire supply chain.

The power of SYSPRO software is further enhanced via 3-tier client/server setup and SYSPRO e.net solutions,
component-based framework that provides a standard way of directly accessing the business functionality within the
SYSPRO solution while maintaining the software's built-in business rules and security. In addition to enabling Web
services, SYSPRO e.net solutions also facilitates the integration of other best-of-breed applications with SYSPRO
software.

The modular nature of the SYSPRO ERP solution allows a firm to select those functions needed to increase
operational control and effectiveness. SYSPRO software is enhanced and upgraded on an ongoing basis. The
software is available in multiple languages and supports the euro. With a foundation of leading-edge technology,
SYSPRO software enables a business to reap the rewards of a more efficient operation.

Awards:
SYSPRO is one of the world’s most industry-acclaimed software companies. Recent achievements include:

e 2006 Ranked No. 1 for Customer Satisfaction (CA Magazines 2nd Annual User Survey of Mid-market Accounting and ERP
Systems).

e “2005 Hot Company.” This latest honour marks the sixth year in succession that SYSPRO has received
recognition from the publication as one of the “hottest” companies in the industry. (Start Magazine)

e 2004 Software Company of the Year (Software Council of Southern California)
e SME Software of the Year, 2002, 2003, 2004 (K2 Enterprises Annual Reseller/Consultants Accounting Software Survey)

e Highest Ratings in Accounting and Manufacturing Software Reviews by CPA Software News for 10 consecutive
years

e K2 Quality Award for “Installation Channel/Methodology”

Ranked among the World’'s Top Software Companies by iSource Magazine; MSI Magazine (1995 through 2003) and
Software Magazine (2003 and 2004); and Highest Ratings in Accounting and Manufacturing Software Reviews by CPA
Software News/CPA Technology Advisor for ten consecutive years.
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Products:

ERP SYSPRO"

CRM

SYSPRO Analytics (Business Intelligence)
APS (Advanced Planning and Scheduling)
E-Commerce

SYSPRO e.net Solutions

Platforms and Hardware Requirements:

e SYSPRO'’s software architecture is based on several technologies, including Microsoft® .NET and COM
(Component Object Model), XML (Extensible Markup Language) and Microsoft® SQL Server — and runs with
equal strength on a variety of operating systems and hardware platforms; including Windows and UNIX servers
with Windows clients.

e SYSPRO is committed to the latest client/ server technology in Windows XP/NT/2000, UNIX and Linux
environments.

Implementation:

A structured approach has been developed to help reduce the time and cost of implementing SYSPRO. This proven
methodology encourages responsibility and accountability and promotes action to help management keep budgets and
timescales on track.

In 2002, SYSPRO was awarded the annual K2 Quality Award for "Installation Channel/Methodology".

Modularity:

The modular nature of SYSPRO’s multi-platform software provides scalability and flexibility and allows an enterprise to
select only those functions needed to increase operational control and efficiency. SYSPRO is optimised for use in a
variety of operating environments, including Microsoft Windows, Microsoft SQL Server, UNIX and Linux.

Leveraging Key Technologies:

SYSPRO’s ongoing product development is focused on establishing and maintaining strategic business partnerships and
leveraging key technologies such as XML (Extensible Markup Language), Microsoft .NET and COM (Component Object
Model).

Cross-System Communication:

SYSPRO e.net solutions, including the Document Flow Manager and EDI (Electronic Data Interchange), facilitate
transaction and communication between disparate systems.

SYSPRO Quick Facts:

e 25 years of experience in manufacturing software.

e SYSPRO software is used by over 12,000 licensed companies in more than 60 countries ranging from small,
single user installs, to large installations with over 500 users.

e One of the most widely used ERP solutions within the small-to-medium enterprise marketplace today.
e SYSPRO remains and independent, privately-held company in order to focus on meeting client needs.

e  Winner of numerous industry awards, and recipient of top-level ratings from consulting firms, industry analysts
and research houses for outstanding product, technology and service.

e SYSPRO operates out of five continents with offices in Africa, Australia, Canada, the United Kingdom and the
United States of America — together with 1500 channel partners across 60 countries.
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ERP
SYSPRO"

Accounting Modules:

ABC (Activity Based Costing)

AP (Accounts Payable)

AR (Accounts Receivable)

Cash Book

Customer Relationship Management (CRM)
Electronic Funds Transfer (EFT)

General Ledger

Projects and Contracts

Report Writer

SYSPRO Report Services (Embedded Crystal Reports — provides total flexibility it gives businesses to design custom
reports to virtually any level of complexity)
SYSPRO Analytics (Business Intelligence)
SYSPRO e.net Solutions

Distribution Modules:

AP

AR

CRM

Inventory Control

Inventory Optimisation — Forecasting
Product Configurator

Quotations & Estimating

Report Writer

Return Merchandise Authorisation (RMA)
Sales Orders

SYSPRO Analytics

SYSPRO e.net Solutions

Manufacturing Modules:

Advanced Planning and Scheduling (APS)
APS — Quality Module

Blanket Sales Orders & Releases
Bill of Materials (BOM)

CRM

Engineering Change Control (ECC)
Inventory Control

Inventory Optimisation — Forecasting
Report Writer

Requirements Planning

SYSPRO Analytics (Bl)

SYSPRO e.net Solutions

System Manager

Work in Progress
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