
Government Investment Allowance: small 
business and general business tax break. 
 

                      he 2009 Federal budget  
                      has resulted in a win for small  
                      business with a one-off tax  
                      deduction equal to an 
additional 50% of the capital cost on eligible 
new or demonstrator equipment costing as 
little as $1,000 or more and an 8 month 
window in which to act!  Major rebuilds and 
upgrades are also included.  
 
The key points to note are: 
 
·  Businesses with an annual turnover of 

less than $2 million could benefit from an 
extra 50% tax deduction on new eligible 
depreciating assets costing $1,000 or 
more. The asset must be acquired by 31 
December 2009 and installed ready for 
use by 31 December 2010. And you can 
group like assets together to meet the 
minimum amounts. 

 
     For example, where you might normally  
     claim a depreciation of  $15,000 in the    
     first year on a $100,000 asset, you  
     could now claim a deduction of $65,000. 
 
·  Businesses with an annual turnover of $2 

million or more could benefit from an 
extra 30% tax deduction on new eligible 
depreciating assets costing $10,000 or 
more. The asset must be acquired by 30 
June 2009 and be installed ready for use 
by 30 June 2010.   

 
 

The allowance is in addition to any other 
deductions that might normally be 
claimable, such as deductions for tax 
depreciation or borrowing costs and covers 
tangible assets (defined under Subdivision 
40-B of the Income Tax Assessment Act). 
such as new servers, PCs, peripherals and 
associated products. In most circumstances 
you can also claim for upgrades and 
rebuilds of your existing equipment.  

 
DON'T WANT TO BUY? 
You can still take advantage of the 
allowance through reduced lease payments 
by financing your equipment through IBM 
Global Finance who in many cases can 
claim against the allowance on your behalf! 

 
CAN'T ACT NOW? 
Talk to us about deferred leasing terms. 

 
WANT MORE DETAILS OR A 
QUOTE? 
Call Peter at Team Computing or email:  
team@teamcomputing.com.au 

 
DON’T’ MISS THE DEADLINE!  
For companies with an annual turnover 
greater than $2 million a lesser 10% 
allowance is available if the 30 June, 2009 
order deadline is missed.  

Introd ucing the Latest Government Tax Breaks for Business  
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             wo m a j o r  i s s u e s        
                   confronting CEOs in 
     2009 include engaging 
      and empowering staff, 
and staff remuneration and 
incentives as a way to keep 
employees.  Telecommuting - 
allowing staff to work from home or 
a virtual office like a hotel and use 
technology to link to the main office 
- is growing in popularity as a way 
to do this. In fact a study on behalf 
of Citrix this year reported that 
nearly a fifth of Aussie workers 
would sacrifice 5% of their salary to 
work from home.   

 
So what are the costs and benefits 
of telecommuting, can it help 
employers retain and motivate staff, 
and can desktop virtualisation help? 
Desktop virtualisaion separates a 
personal computer desktop (its 
applications, files and data) from 
the physical machine to be stored 
and run on a remote central server 
instead of the local PC drive, and 
can be accessed by any device 
which is capable of displaying the 
desktop, such as a PC, laptop, 
smartphone or thin client.  

 
Telecommuting helps an 
organisation motivate and retain 
talent. Eradicating the daily 
commute and the freedom of more 
flexible hours can make the 
difference between keeping and 
losing the best employees, nor 
does it matter where the employee 
lives, as long as they’re the best for 
the job – increasing the size of the 
talent pool for employers to choose 
from.  
 

For employees one  of  the 
greatest benefits of telecommuting 
is a better work / life balance. 
Additional benefits include 
reduced wear and tear on cars, 
tolls, petrol, and fares. For large 
organisations telecommuting can 
reduce fixed costs like real estate.  
Organisations can move into much 
smaller premises as they no longer 
need to accommodate all their 
workers.  As the HR Chief of 
Capital One bank in the USA told 
staff, “The bad news is, I’m taking 
away your office. The good news 
is, here’s your new laptop and 
shiny new Blackberry.”  The bank 
cut 20% off its real estate costs. 
 
Another argument for 
telecommuting is to cut 
redundancy rates during economic 
downturns. Mass layoffs result in 
talent and human ‘knowledge 
banks’ walking out the front door 
and the company then has a poor 
reputation in terms of ‘employer 
brand’ in the good times when the 
best talent is job hunting.  Who 
wants to join a company that 
dumps staff in the event of one 
bad quarter?  Redundancies also 
mean massive short-term costs in 
payouts – during a downturn!  And 
finally, massive layoffs can deepen 
and lengthen a downturn as 
unemployed people are not big 
consumers of anything but the 
necessities.   
 

Arguments against telecommuting 
include worker isolation – which 
can be overcome with webinars 
and teleconferences or a couple of 
days in the office a week, and 
workers’ fears that if they don’t go 
to work they could lose their jobs – 
out of sight and out of mind.  
 
Other concerns include workers 
becoming facebook addicts, 
ignoring clients, and watching tv all 
day. It therefore makes sense to 
offer telecommuting to staff that 
are ‘self starters’ and self 
motivated, or where people are 
engaged in specific projects with 
deadlines or easily monitored 
results. For example inbound call 
centre staff who have their call rate 
and calls monitored. 
 
In a nutshell, telecommuting can 
help retain and motivate staff. It 
can help reduce fixed costs, the 
loss of company knowledge and 
the cost of replacing good 
employees however there is still 
the problem of the control and 
security of company data, plus 
administration of mobile devices, 
plus support costs and 
standardization of software and 
applications – making sure 
everyone is using the same 
version.  This is where desktop 
virtualisation can help, but is it for 
everyone? 
 
                       … Continued on page 3  
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Virtualisation  is the separation of 
software from the hardware.  That 
means a single physical server can 
host multiple virtual PC desktops 
and all processing and storage of 
critical data is done on the central 
server.  The organisation’s 
traditional PCs are replaced by thin 
clients which act solely as a display 
and connection device.  Users 
launch a browser on a thin client (or 
traditional PC or laptop) and access 
their desktop over the network, and 
despite the sharing of resources on 
the central server, all users can 
customise and modify their 
desktops to meet their specific 
needs.  
 
One of the fears of using thin clients 
is that employee productivity will 
suffer if they are deprived of their 
traditional desktop PC and the 
control and personalisation that it 
provides them.  However 
companies that have successfully 
implemented virtual desktops say 
that once a worker realises that a 
virtual desktop looks and feels the 
same as their old traditional PC, 
and that in many instances they 
have greater computing power - as 
the processing is being done by the 
central server - they quickly accept 
the new technology. Further 
benefits arising to the employee 
from virtualisation is the ability to 
work anywhere, whilst securing the 
company’s intellectual property and 
applications, resulting in more 
telecommuters. 
 
Perhaps the greatest concern when 
it comes to implementing desktop 
virtualisation is the upfront setup 
costs.  These include upgrading 
servers and storage to handle the 
processing and provisioning of each 
virtual desktop – virtual machines 

share CPUs, memory, disk space 
etc as a single resource pool – 
plus the virtualisation software, 
and a connection broker, which is 
the software management layer 
that provides end-users with a 
virtual desktop experience equal or 
superior to that of traditional 
desktops. Finally there is the 
‘regearing’ of traditional PCs to run 
virtual or purchase of thin clients.  

 
The benefits that companies are 
reaping from desktop virtualisation 
are in the areas of standardisation 
of all software, centralised security 
of applications and data, better 
administration tools, mobility of the 
workforce and reduced Service 
Desk and support costs – thin 
clients rarely have problems whilst 
software upgrade and patches can 
be updated from a centralised 
location and the new desktop 
image rolled out to all users.  In a 
standard desktop PC environment, 
each desktop is a mini-server, 
administrators have no control 
over backing-up of the data and in 
many cases the IT department is 
not even aware of them.  With 
virtualisation users are provided 
with a standard PC environment 
inside a secure, centrally managed 
virtual machine – no matter where 
they are located. 

 
One of the great benefits of virtual 
desktops is portability and security. 
The ability for workers to access 
their PC desktop no matter where, 
or how far away they’re located, 
whilst sensitive company data 
remains safely tucked away in the 
centralised datacenter or main 
server, and the greatest gains are 
being seen in telecommuting by 
task workers.   
 

Task workers deal mainly with 
data. When working from home 
they mainly need access to email, 
files and the internet, and they 
need to be able to access and 
process data quickly. A typical 
example of a task worker who can 
take advantage of working from a 
home office via a virtual desktop is 
an inbound call centre operator. 

 
IDC estimates that up to 80% of 
employees in many organisations 
are task workers, and given that 
managing thin clients over the long 
term is much cheaper than 
managing traditional PCs, it starts 
to make financial sense to allow 
these workers to telecommute via 
virtual desktops.  The more task 
workers in an organisation, the 
greater the economies of scale.  

 
In larger organisations it would 
appear that there is a business 
case for virtualisation and 
telecommuting, where the benefits 
of work/life balance, motivation 
and retention of staff, reduced 
fixed asset costs plus data security 
and lower support costs can 
outweigh the setup costs of 
virtualisation – due mainly to 
economies of scale.  In some 
organisations salary sacrifice by 
workers wishing to set up home 
offices can further offset the cost.  
Whether you’re a ‘nay sayer’ or 
proponent of desktop virtualisation 
and telecommuting, and the 
benefits they can provide an 
organisation, the numbers speak 
for themselves with Gartner 
predicting a four-fold increase in 
virtual desktop revenues from 
$US74.1 million in 2008 to 
$US300 million in 2009. 
 
 

[Continued from page 2] 



Using virtualisation you can reduce IT complexity, better utilise data centre resources, reduce the number of 
physical servers, reduce power and cooling and avoid unnecessary infrastructure expansion. 

IBM System x3850 M2 
OUT-OF-THE-BOX- SOLUTION FOR VIRTUALISATION 

IBM BladeCenter S 
CONSOLIDATION & VIRTUALISATION FROM A SINGLE BOX 

With virtualisation, you run multiple applications and  
operating systems on a server, so availability  
becomes paramount. System x enterprise, and  
BladeCenter blade servers have integrated reliability,  
redundancy, and alerting features that deliver mainframe-inspired availability. 
 
System x3850 M2: 

·  Outstanding commercial application serving and database performance  
·  Balanced system design supports more applications and help clients manage expanding 

business needs  
·  Mission-critical availability to help prevent interruptions in day-to-day enterprise operations  
·  High-bandwidth, low-latency memory subsystem  
·  Go green and save through server memory technology using less power and new, high-

efficiency power supplies  
 
Built on the next generation of IBM X-Architecture® servers, to produce the fastest, most flexible, most 
available x86 servers in the industry, and featuring an unmatched combination of x86 performance and 
scalability, from 4 to 16 sockets (8 to 96 cores), the x3850 M2 delivers unrivaled reliability, and an 
industry-leading virtualisation foundation. 
 

All-in-one chassis with integrated, high-performance  
Storage Area Network (SAN). Ideal for small offices and 
remote branch environments. 
 
Virtualisation is easy with IBM’s end-to-end soluti on: 

IBM BladeCenter S chassis and BladeCenter HS21 XM  
blade servers, with VMware ESXi 3.5 embedded hypervisor –  
reducing deployment time of virtual machines. 
 
IBM BladeCenter S: 

·  All in one – integrates servers, storage, networking, I/O, and management in single chassis.  
·  Uses standard office power plugs 
·  Flexible and modular technology – no messy cables 
·  Easy to deploy and manage 
·  Up to 6 blade servers helps eliminate the need for data centres 
·  Supports a wide range of operating systems including Microsoft Windows, IBM i, IBM AIX and 

Linux and integrates the hardware and software most used by small and mid-sized buinesses. 
 
         WANT MORE DETAILS OR A QUOTE? 
        Call Peter at Team Computing on 02 – 9438 4333 or email:  team@teamcomputing.com.au 
 

P: 02 9438 4333 www.teamcomputing.com.au 
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                              AAA 
    COMMUNICATIONS 
 
Professional  tradespeople 
invest in their equipment knowing 
that in the long run, it will save 
them money. If their equipment 
doesn’t work, they don’t work.  
 
When it comes to technology, the 
most important equipment for your 
business is the server and 
network. And that means your 
cabling system.   
 

As the critical foundation for your 
business, the right cabling can 

mean the difference between 
success and failure in today's 
competitive business environment. 
That’s why for the past 17 years 
Team Computing has worked with 
AAA Communications for both their 
own and their client’s cabling 
needs.   
 
AAA’s cabling systems have 
always provided outstanding 
performance, reliability, and 
manageability - essential in today’s 
competitive climate, and include 
projects ranging from office fit outs 
and relocations through to 
warehouses and outdoor areas. 
 
Give Team a call today to discuss 
your cabling and infrastructure 
requirements including voice, data 
and electrical.   

AAA can provide fully certified 
Krone ADC, Panduit, Molex and 
Leviton cabling infrastructure 
systems on time and at the best 
cost. 
 
 

has all of the maintenance and or 
services cover that they need for 
every piece of  equipment that they 
own.  
 
We understand that for most of our 
customers, knowing what 
equipment is covered, and what’s 
not can be a painstaking and drawn 
out job. That’s where I can help with 
audits of equipment, aligning of 
maintenance contracts and 
ensuring that there is adequate 
cover for all equipment at the 
appropriate level.  I’ll also be 
helping clients with the purchase 
and maintenance of servers, 
desktops, laptops, printers, 
consumables, accessories and 
communications equipment.  
 
From large servers to the smallest 
mouse or printer toner, please call 
and allow me to provide you with 
the competitive pricing and 
excellent customer service for 
which Team has been known for 22 
years.” 

 
Strong growth in 
hardware and software 
sales, and a focus on 
customer support was 
the catalyst for inviting 
Maia to join Team 
Computing. 
  
With a background in procurement 
with Cisco Systems and then as 
Operations Manager at Laptop 
Centre, Maia (pronounced Myer) 
has many years experience in 
procurement, tracking, customer 
liaison and administration, which 
made her a natural choice to join 
Team’s hardware supply and 
support division.  
 
“A key focus for me this year is to 
support our clients in the 
acquisition and maintenance of the 
hardware and software products 
that we and other vendors provide.  
In particular, one of my main goals 
is to ensure that every customer 

Cabling and 
Infrastructure 

www.aaacomms.com 



 

Team Computing offer and support only proven, industry-leading technology and software solutions. Our focus is 
to help our clients choose proven solutions and new technologies, implement them with a minimum of disruption, 
and support the workforce during the transition.   
 
Our solutions include ERP, EDI, Document Management, High Availability and Disaster Recovery.  We are a 
leader in IT infrastructure services, with expertise in networks, systems, software and security, and can support a 
variety of technologies from PCs all the way up to mainframe-class systems.   
 
Our specialist staff understand technology and business, and we offer a range of services including development, 
systems integration, consulting, training and support. 
 

Suite 502  

156 Pacific Highway  

St Leonards NSW 2065 

Australia 

Phone: 02 9438 4333 

Email:   team@teamcomputing.com.au 

ERP & BUSINESS SOLUTIONS:  

Chorus Financials 
Chorus Distribution 
Chorus ERP  
IMAS 
SYSPRO 
Textile Integrated Manaufacturing 
 
 

EDI / B2B / B2C / PROCUREMENT: 

TALENT eBusiness 
AdvanceFirst Technologies 
 
 

HIGH AVAILABILITY / DISASTER RECOVERY: 

RecoverNow –Take your backup to the next level 
iTera HA – Full function HA/DR at 'lite' price 
Upgrade/Migrate While Active 
Reorganize While Active 
iTera Director 
iTera Integrator 
Convert While Active 
 
ELECTRONIC DOCUMENT MANAGEMENT:  

Document ONE 
System & Method                    
 

HARDWARE: 

IBM System i 
IBM System x 
Wintel PCs & Servers 
Networking Hardware 
PCs, Monitors, Notebooks 
Printers & Advanced Printing 
Storage & Consumables 
Accessories 
Communications 
 
 

 
TECHNICAL SERVICES: 

Wintel 
System i & System x 
Networking 
B2B, EDI, eProcurement 
System Administration 
Service Desk 
 
 

SPORT, TICKETS & MEMBERSHIP:  

Consensus 
TALENT Sport 
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