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           ecently  I went to pay for a purchase only to be   
           told by the sales assistant that my card “has      
           expired. But don’t worry, it’s a regular 
occurrence.”  Well I’m glad I’m not the only one who 
experiences this but when it does happen you are still left 
scrambling around for another card or having to go to the 
nearest ATM.  I also have to admit that I got close to a 
case of ‘call centre rage’ when I rang to chase down my 
new card – it was mailed to me – didn’t I get the letter?   
 
My adventures with expiring credit cards, insurance 
renewals, rego renewals and numerous others bills and 
policies gives me great empathy for IT administrators 
who have to keep track of numerous contracts and expiry 
dates. Imagine having a machine or software meltdown, 
ringing the support line and being told that the 
maintenance contract has expired!  Even better, ring for 
help only to be told that equipment which you know is 
decommissioned is covered by the contract, but that the 
new equipment isn’t.   
 
In response to the growing needs of our customers for 
assistance in keeping up with renewable contracts and 
licensing for hardware and software, not to mention new 
versions and fixes for all the different software packages 
being used within an organisation, we have implemented 
Team COVER.  
 
With Team COVER, in addition to our ‘annuities 
reminder system’ which gives you plenty of notice of 
maintenance renewals, we’ll review your account, 
prepare quotes, consolidate contracts, and ensure only 
current equipment is covered.  In addition to processing 
renewals for hardware and software maintenance we
offer licensing renewals such as anti-virus software, 
backup solutions and Microsoft products, and we’ll even 
let you know if your backup tapes are approaching the 
end of their useful life! 

For users of the lBM System i, are your ptf’s and cume 
releases up-to-date?  Let us worry about these.  Our 
premium services Team COVER Plus  and TEAM 
COVER Premium offer a complete customer care 
program. You can sit back and relax and we’ll make sure 
you’re up-to-date.  Our highly skilled consultants, each 
with over 15 years experience, will even backup your 
system and install the updates for you if needed.     
 
We pride ourselves on offering our customers very 
affordable pricing for contract renewals and, in many 
cases, we manage to waive the ‘after licence fee’ where 
a contract has unknowingly expired.  In fact in some 
cases, where the client site is ‘down’, we’ve used our 
own equipment to get them up and running and then 
organised a new contract for their machine. 
 
It’s always been clear that our clients have more to do 
with their day than trawl through contracts and keep track 
of dates.  As such we have worked very hard to provide 
the best cover for our clients over and above the usual 
maintenance and renewal service, and we are excited to 
announce the addition of six new organisations to the 
fold encompassing industries as diverse as gardening 
supplies, cosmetics, beverages, medical equipment, 
promotional products and chemical manufacturing.  
 
Why not call us on 02 9438 4333 and find out how we 
can save you a great deal of time, and money.  
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            ou’ve probably seen images    
           of people bending over back- 
            wards, and most of the time 
you’d be correct in thinking that it’s 
just more marketing hype. When I 
teach new Divemasters, I explain to 
them that their primary role is to 
HELP people dive safely. I try to 
instil in them a customer service 
mentality that sees them helping 
divers (their customers) from long 
before they get anywhere near the 
water. Carry spares so if their gear 
fails, you can give them something 
to let them make the dive. 
 
 At Team Computing I’ve never had 
to have this conversation with our 
people. It seems like it comes 
automatically to them. We really do 
bend over backwards to help our 
clients, both the large and the small.  
That’s why so many are still with us 
after 20 years!   
 
Our goal at Team is to go the extra 
mile. In the past we’ve stripped our 
own internal machines for parts 
when a client’s machine is down – 
even though they decided to risk not 
having maintenance. We’ve tracked 
down second hand parts until a 
client can afford to upgrade to the 
new. We’ve successfully ‘gone in to 
bat’ for a client when they bought 
totally inappropriate software from a 
huge vendor and can’t get the 
vendor to take it back, and, we’ve 
successfully ‘turned around’ botched 
ERP installations after being called 
in by desperate companies.  
 
We’re a small company, a lean 
company, and we’re focused on 
taking care of our customers. That’s 
why our consultants are not only 

very technical, they’re also very 
experienced in a variety of 
businesses. In each issue of Team 
Update we’ve introduced you to 
consultants like Bob Fludder, Paul 
O’Rourke, Pauline Lim, Richard 
O’Brien and Emilio Rodriguez. 
These consultants are loved by their 
clients and it makes us proud that 
our team is recognised for their 
skills and given such trust and 
confidence by our customers.  You’ll 
meet more of our team in coming 
issues. This isn’t just me talking, by 
the way, many customers have 
called me to compliment our team 
members on the work they’ve done, 
and one even said they liked Bob’s 
jokes! These are calls I love taking 
so Thank You to those who’ve 
gotten in touch. Thank you for your 
support and business as Team 
Computing works with you to help 
answer the challenges of an 
extremely fast changing IT world.   
 
Speaking of the challenges of our 
fast changing world, this issue sees 
us launch Team COVER  - a new 
name for a service we’ve offered 
now for some time. I encourage you 
to take the time to consider just how 
long it takes you to administer your 
various renewable contracts during 
a year, not to mention keep up with 
all the new versions and fixes for 
your hardware and software.  
 
Team COVER seeks to prevent any 
unforeseen “out of coverage” 
issues, and to ensure your 
equipment is operating at its peak. 
My Divemasters all do this for divers 
they take out into the ocean, 
checking equipment prior to making 
the dive. We call it a Buddy Check. 

Why not let Team Computing do the 
same for your IT environment. We 
are willing and, more importantly, 
we are able to help, and all you 
need to do is ask. 
 
Please feel free to contact our 
consulting team to discuss 
strategies and solutions for 
protecting your company’s valuable 
data and as always, if you need 
anything, have questions, or 
comments please do not hesitate to  
email us at 
team@teamcomputing.com.au  
or phone me anytime. 
 

 
Peter Sanderson  

General Manager, Team Computing Aust. 

 
PS. If you require real-time backup 
of data and no downtime - ever - 
then the good news is the Vision 
takeover of Lakeview technology. It 
means that the best high availability 
software for all sized companies 
whether large or small is now 
available under the one umbrella. 
 
 
 
 

“Team negotiated significant 

savings for us, even provided 

input for the preparation of my 

case for board approval, and will 

be with us all the way through 

implementation.  It’s exactly the 

sort of value I know I can rely on 

from Team.” 
 
Geoff Rickwood 

IT Manager,  

McPherson’s Consumer Products 
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                     Limited, based in 
Sydney  is a newly listed company 
with a 30 year heritage in biological 
separations technology.  Created 
when it was spun out of Life 
Therapeutics, NuSep’s core 
competency is in precast gels and 
laboratory separation processes.  
 
The company, specialising in the 
sale and distribution of the bio-
separations products has generated 
considerable interest since being 
listed on the ASX this past May. The 
company is aiming to become the 
leading supplier in the life science 
separations market. 
 
NuSep sells 70 different products of 
which it manufactures 55 at its state 
of the art facility in Frenchs Forest. 
These include biological reagents 
such as human IgG (gamma 
globulin) as well as gels and 
associated buffers, and stains used 
to sort and identify proteins which 
are used in commercial laboratories 
and universities. Diagnostics such as 
blood clot tests are made by Life 
Therapeutics and distributed by 
NuSep in Australia and New 
Zealand.   In 2006 NuSep began to 
sell products under its own trade 
mark, distributing them directly from 
Sydney, Atlanta GA and Munich and 
through a number of independent 
distributors in the US and Europe.  
  
As the company inherited its IT 

systems from Life Therapeutics - 
mainly Windows servers and Office 
2003 applications - a comprehensive 
assessment of the IT infrastructure 
became a priority.  It was found that 
their main systems were disparate 
and ineffective for managing 
NuSep’s current and future business 
requirements. After evaluation it was 
decided that where possible the 
company would use only proven 
products and replace those that 
were problematic with fully 
integrated solutions. 
 
“We consolidated our nine servers 
down to five, we kept IQMS, our 
document control system which ran 
on SQL, and we decided to stay with 
Windows Outlook and Office 2003 
for general purpose functions.  The 
problematic systems however were 
enterprise resource planning (ERP) 
and customer relationship 
management (CRM). Our business 
critical systems!” Said Dr Greg 
Rogers, Director of Operations at 
NuSep. 
 
“We inherited a larger, older ERP 
application and were using both the 
financial and manufacturing 
modules. Unfortunately the 
manufacturing module is no longer 
formally supported in Australia and 
as a result the system eveloved into 
having business critical errors. There 
were differences in summary and 
detail tables manifesting in allocation 

"SYSPRO and Team Computing have not only been respo nsive to our needs, but also flexible - fitting in with our 
timetable and doing the installation in a relativel y short space of time."  

                       Dr Greg Rogers ,  
       Director of Operations, NuSep Limited 

Protein marker - visualisation of 
Proteins in NuBlu electrophoresis gel 

errors that could not be corrected by 
our staff.  This created a lack of user 
confidence in the system.  The 
inherited CRM solution was 
functional but was deemed too large 
for our relatively compact 
organisation and so required more 
resources than we were prepared to 
provide.  We needed a new 
integrated business solution and we 
needed a solutions partner that 
could implement it in a tight 
timeframe,” Dr Rogers added. 
 
When NuSep began to review the 
various business solutions available 
it had five key objectives.  The 
chosen solution had to be affordable, 
scalable, allow remote access, 
incorporate web-based services and 
lot control.   
 
Of the ten application solutions 
initially evaluated, each of which 
encompassed sales, distribution, 
manufacturing and financials, NuSep 
chose SYSPRO ERP software from 
Team Computing Australia.  
“SYSPRO ERP was chosen 
because it excelled in a number of 
areas.   
… Continued on page 4  
 



supported and developed, and easy 
to use.  We are confident in 
SYSPRO’s commitment to their 
software and the local technical 
support provided by Team 
Computing.” Adds Dr Rogers, 
“Accuracy will renew user 
confidence and we will be able to 
use IT as a platform for future 
growth.  We envisage greatly 
reduced transaction times – a must 
given our stock has a shelf life of 
only three months and resides in 
multiple locations - reduced double-
handling of data, and greater access 
for remote sales staff resulting in 
improved customer care.”  
 
Team Computing’s CEO, Peter 
Sanderson goes on to say, “Our 
consultants all have more than 10 
years experience in the IT industry, 
and our implementation specialists 
average more than 15 years of 
experience  
 
assisting clients like NuSep to get 
the most from their ERP solutions 
and technical infrastructure.  We 
guide our clients to ensure they have 
a coherent business-wide strategy 
for the implementation of new 
technologies and we aim to 
rationalise their IT infrastructure to 
minimise costs over the long term.”  
He adds, “Our goal has always been 
to help our clients choose proven 
solutions, implement them with a 
minimum of disruption, and support 
the workforce as users of that 
technology.” 
 
Late 2007 NuSep plan to implement 
stage two of the change over - 
SYSPRO’s CRM and e.net solutions.  
SYSPRO’s e.net is a new 
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Firstly it is very affordable both in 
terms of installation and ongoing 
costs, and very scalable,” says Dr 
Rogers. “Its modular nature means it 
will expand with us as we grow from 
a 35 user company to an 
organisation with distribution 
networks in multiple countries.”   
 
“Secondly, SYSPRO ERP was able 
to meet our business requirements 
without the need for customisation. 
Because we don’t have to spend 
time changing our business 
processes to fit the software we can 
get an accurate, robust ERP system 
up and running in the shortest 
amount of time.” 
 
“Thirdly, a critical driver of 
companies in the life sciences 
industry is quality control and 
regulatory compliance. Specifically, 
the ability to ensure quality and 
traceability of raw materials and 
manufactured products even after 
the sale is critical.  With SYSPRO’s 
Lot Traceability module we can 
easily satisfy government 
regulations. This module builds a 
database of information gained 
throughout the entire manufacturing 
process which cannot be altered.  If 
a problem occurs we can trace the 
product back to its source.” 
 
NuSep is undertaking the change 
over of it’s ERP and CRM in two 
stages.  Stage one is the installation 
of SYSPRO ERP.  “Having an 
accurate ERP system that is 
supported locally is of immense 
value to our company.” Said Dr 
Rogers.  “We spoke to long term 
users of SYSPRO who confirmed 
that the product is continually 

component architecture that gives 
authorised individuals the ability to 
interact with SYSPRO data over 
the Web as well as from remote 
devices, including palm pilots and 
cell phones. This will give NuSep 
better control of customer 
information and will reduce 
duplicated order handling for web 
based orders.   
 
Dr Rogers concludes, “SYSPRO 
and Team Computing have not 
only been responsive to our 
needs, but also flexible – fitting in 
with our timetable and doing the 
installation in a relatively short 
space of time.   The 
implementation has been rapid 
and within weeks we will have an 
accurate business system that we 
control centrally and make 
available to remote and 
international users.” 
 
About NuSep: 
NuSep specialises in the sales and 
distribution of bio-separations products. 
NuSep manufactures electrophoresis 
gels and associated consumables, and is 
developing laboratory instruments based 
on Gradiflow® technology. The first 
instrument to be released is designed to 
separate a biological sample into up to 8 
fractions in a single separation. A second 
unit is currently being developed to 
separate sperm for use in the IVF 
environment.  Development of this unit is 
being funded by a A$2m Australian 
Federal Government Commercial Ready 
grant. 
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           hat do all organisations         
           have in common?  The need  
           for a simple, cost-effective 
solution to securely manage their 
documents, paper records and 
emails. 
 
The Information Big Bang: 
In March 2007 analyst firm, IDC 
released a white paper, “The 
Expanding Digital Universe”.  The 
bottom-line is that information growth 
is exploding, with the Asia Pacific 
region growing faster  - 30% to 40% 
faster - than the worldwide average.  
In 2006 we generated 161 exabytes 
(that’s 161 billion gigabytes) of digital 
information.  By 2010 we’re looking 
at 988 exabytes!  All of this is being 
fuelled by analog to digital 
conversions, multi-media 
applications, broadband, images 
captured by more than a billion 
devices, instant messaging and the 
growth of email boxes from 253 
million in 1998 to almost 1.6 billion in 
2006.   
 
So what’s the bad news? 
The bad news is that we’re facing a 
deluge of information that is beyond 
our ability to comprehend, and 
worse, the study indicates that 
organisations will be responsible for 
managing 85% of this information. 
That means compliance, security, 
privacy, and reliability. 
 
We live in the 'information' age and a 
huge amount of that information is 
stored in documents – letters, 
contracts, agreements, proposals, 
invoices, reports, project plans – the 
list is endless. 
Chances are, if you don't have a 

system for managing documents, 
your staff are spending many 
unproductive hours searching for 
documents and records, trying to 
work out which is the latest version 
and re-creating the material they 
can't find and it’s only going to get 
worse. 
 
There is a wealth of knowledge your 
company could be tapping into to do 
better business but it is  being lost or 
is inaccessible as it’s scattered 
across individual PCs or 
unstructured networked drives, 
locked up in personal email files, or 
being deleted altogether.  
 
Whether a document is electronic or 
physical, emailed or posted, created 
within your organisation or received 
from someone outside your 
organisation, it still needs to be 
managed throughout its life. During 
this time it has to be made 
accessible to the people who need it 
- staff, regardless of which office 
they work in, or even if they’re 
working from home, on the road or 
even another country need to 
identify who created a document, 
who is responsible for updating it, 
who reviewed or approved it, what 
other documents relate to it, what 
version it is, whether it’s still active or 
has been completed, and whether 
they need to take any action on it. 
Inefficient document and records 
management costs your organisation 
both time and money, and in this 
increasingly litigious age, incurs 
significant risk. 
 
How Document ONE can help. 
Team Computing has partnered with 

Document ONE to bring our 
Australian customers their market 
leading Document & Records 
Management System. Document 
ONE is a document & records 
management system that Document 
ONE is a simple, cost-effective 
solution that securely manages all 
your electronic documents, emails 
and paper records from one place.  
 
With Document ONE, organisations 
reap significant cost-savings through 
reduced electronic and physical 
storage costs, and decreased loads 
on email systems and servers as 
valuable information assets are 
captured and re-used – which also 
reduces risk and improves 
productivity.  Staff can find 
documents within minutes - no need 
to know their title or location.�
Reviewing and approving documents 
electronically reduces the flood of 
paper staff have to handle and there 
is no need to keep re-inventing the 
wheel because original documents 
get lost or misplaced.  Staff can once 
again focus on what really counts – 
doing business. 
 
Leverage your investment in 
Lotus Notes If you already use 
Notes for email and other 
applications, Document ONE will 
add value to your investment. You 
can manage almost any document in 
Document ONE, including 
documents imported from other 
Lotus Notes databases. 
 

                                      Bibliography page 8 
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After 16 years in IT, specialising in eCommerce, Em ilio has now joined Team Computing as Senior Techni cal 

Consultant.  His Key Competencies include Microsoft  . VB.NET, PL/SQL, HTML, XML and EDI, SQL Server, 

Oracle and Data Warehousing.  

Prior to joining Team Computing, 
Emilio was a Senior Consultant with 
Beyond Commerce (now part of 
Team) - well known for helping 
companies develop, evolve and 
implement electronic business 
initiatives. These strategies 
encompassed internet, extranet, 
intranet, knowledge management, 
email, EDI and supply-chain 
initiatives and their clients are a 
‘Who’s Who’ of Australian business 
including RailCorp, Goodman Fielder 
and the Commonwealth Bank. 
 
Past companies include working for 
Austraclear and Sydney Futures 

Exchange (now ASX). 
Emilio was involved in analysis, 
design and development of a 
number of systems including: 
 
·  A Gateway for the translation 

and integration of XML 
messages with legacy systems 

·  Custom transaction based 
translators 

·  Continuous Linked Settlement 
(CLS) system for the trading of 
Commonwealth Government 
Securities 

·  Development of a system that 
generated and integrated SWIFT 
banking messages 

·  Development of an EDI based 
Vendor Managed Inventory 
(VMI) system 

·  Lead roles in the support and 
maintenance of legacy systems. 

·  Intercept 400 consultantancy 
 
Emilio began his career in IT with 
GE Information Services (GEIS), 
now Global Exchange Services 
(GXS), where he gained valuable 
B2B eCommerce experience as a 
Customer Support Specialist. He 
joined the Sysem Development and 
Consulting group where he was 
involved in the development of a 
number of customer facing 
eCommerce and catalogue systems.  
Emilio is also trained in Six Sigma 
quality control. 

Call Peter or Richard at Team  
to choose the cover you need.  
 
Team COVER  
·  Maintenance renewals for 

hardware and software 
·  Licensing renewals such as 

anti-virus software, backup 
solutions and Microsoft 
products 

·  Advise when backup tapes 
are approaching the end of 
their useful life 

·  Discounted hourly rate for 
after hours work 

 
Team COVER Plus  
·  All the benefits of Team 

COVER and 
·  Proactive notification about 

available ptfs, updates, 
service-packs and upgrades 

·  Backup strategy 
management - data 
verification and recovery 
procedures 

 
Team COVER Premium 
·  All the benefits of Team 

COVER Plus and 
·  Installation of ptfs, updates, 

service-packs & upgrades 
·  Monitoring and support of 

hardware  
·  Disaster recovery strategy 
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            n the evening  of June 8,         
            2007 Newcastle, the Hunter  
            Valley and Central Coast 
were hit with semi-cyclonic winds, 
bringing heavy rains, whilst gusting 
up to 140 km/h. 
 
The Pasha Bulker washed up on 
Nobby’s Beach, over 50,000 
residents and businesses lost their 
power and 29,000 were still waiting 
for power to be resumed four days 
later.  Insurance companies  have 
received in excess of 20,000 claims 
and the damage bill is estimated to 
reach $1 billion.  
 
This is only part of the picture 
though.  Businesses tend to be 
insured for material damage, but 
what about business interruption and 
consequential damage?   
 
According to the Hurwitz Group, 
after the loss of a system for a week 
43% of businesses never reopen 
and another 29% close within two 
years.  It’s frightening to think what 
even a single hour of downtime 
costs a company? 
 
So why don’t more small to medium 
businesses invest in high availability 
– the ability to keep a system 100% 
operational or ‘never failing’?  
 
It has been commonly said that HA 
is too complex and too expensive 
and as such was a ‘grudge’ buy,. It 
was also seen as the domain of the 
large corporations and government 
departments.  In addition, although 
CIOs were aware of the need for 
high availability and disaster 
recovery solutions there was still a 
‘she’ll be right mate’ attitude with 
terrorism, cybercrime and natural 

disasters a very distant threat.  
 
Today HA is no longer seen solely 
as a hedge against disasters.  It has 
gained new momentum due to 
significant price reductions, greatly 
simplified implementations, and 
globalisation requiring companies to 
stay up and running ‘around the 
clock’ regardless of size. Perhaps 
more importantly, it is now feasible 
and cost effective to virtually 
eliminate the planned downtime  
(upgrades and backups are two 
good examples) that accounts for 
more than 90% of all system 
outages. 
 
The good news for SMBs is that HA 
is very affordable, and it is no longer 
a major project requiring extra 
personnel to implement it. At the 
entry level there is iTera Vault  from 
Vision Solutions. This product 
eliminates downtime usually required 
for tape saves, it continually offloads 
transactions - on a near real time 
basis - to an alternate system (or 
vault) and can restore your system 
to the point in time the system fails. 
Normally, if you were doing tape 
saves and had a disaster or system 
failure in the middle of the day, you’d 
lose all of the transactions since your 
last successful tape save. The best 
news of all is that you don’t need 
a second machine. 
 
For companies looking for zero 
downtime even in the case of an 
emergency - by installing a backup 
machine in a different location to 
their main production machine - the 
good news is that iTera HA  keeps 
your business-critical applications 
online and available to users, 

customers, and partners during all 
crucial business hours.  It reliably 
mirrors all system-critical objects to a 
second machine in real-time, and 
because it’s in real time, objects on 
both machines stay synchronised. 
This means that failover (switching 
over to the second backup machine) 
is more reliable.  For companies 
interested in HA, IBM has created 
some great incentives on new 
models of System i that are very 
affordable.  
 
Further good news for organisations 
looking at HA is the merger of the 
three main players in this area, 
Vision Solutions, iTera and Lakeview 
Technology. The ‘big three’ are now 
all under the one roof – Vision 
Solutions, and all three product lines 
will be supported and developed.  
What is most important is that the 
new organisation is now a one stop 
shop for purchasers of HA.   
 
Alan Arnold, Executive VP at Vision 
and its chief technology officer, “For 
the majority of customers in the SMB 
arena, iTera HA is a cut-and-dried 
first choice.”  This is almost all 
System i boxes in Australia. And if 
you are bigger we provide Orion or 
MIMIX. 
 

Like to learn about the tremendous 
opportunities available now in HA 
solutions?   

 

Call Peter or David at Team on 02 
9438 4333 



At Team, we have built our reputation on quality service, competitive pricing, and the ability to provide effective, flexible 

computer systems for a wide variety of business requirements.   
 

With expertise in networks, systems, software and security, we are a leader in IT infrastructure services, specialising in 

the IBM System i , xSeries and all brands of PCs and accessories, networks and their inter-connectivity.  In fact we can 

help you with advice, configurations (we’re experts!), installation and support.  
 
Our consultants are our greatest asset. With an average of about 15 years with Team, they provide the highest level of 
expert technical support for our clients - including specialist advice .with the best products, service and support. 
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    TEAM COVER        - Renewals and Reminders. Never be caught short again. 

    TEAM COVER Plus         - Cover plus fixes and updates. Stay up to date and in compliance. 

    TEAM COVER Premium    - The Ultimate coverage of all ongoing expenses and servicing. Complete peace of mind. 
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Hardware: iSeries, xSeries, Wintel PCs and Servers 

eInitiatives – internet, extranet, intranet, knowledge 

management, email, EDI and supply-chain initiatives 

Network Support and Configuration  

System Administration and System Audits 

Infrastructure Management  

PC Support; Service Desk 

Anti-virus Solutions 

Lotus Notes / Domino  

Backup Solutions, High Availability and Disaster Recovery 

ERP Implementation and Project Management  
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Financials 

Distribution 

APS 

CRM 

Retail 

B2B & eCommerce 

Business Analytics 

ERP & Supply Chain Management  

High Availability, & Disaster Recovery 

Electronic Document Management 

Lotus Notes / Domino 

Textile Integrated Manufacturing 

Suite 202, 2 - 4 Pacific Highway, St Leonards   NSW   2065 
Phone: 02 - 9438 4333   Email: team@teamcomputing.com.au 



DB2 Web Query is IBM’s latest reporting tool designed as a replacement of Query/400.   

 

DB2 Web Query has a number of advantages over Query/400 including more flexibility when it comes 

to how users will consume report data.  The software will provide output options for native HTML, 

Web-based dashboards, scorecards, PDFs, and spreadsheets.  DB2 Web Query will also integrate 

data from non-DB2 data sources, and it runs natively on i5/OS. 

 

Converting from Query to DB2 Web Query is easy, and if you already own Query then DB2 Web 

Query comes free. 

 

Over the coming weeks we will have a demo system available. 

 

If you would like to see more about this exciting web-based alternative to Query/400 why not give us a 

call on 02 9438 4333. 
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IBM is delivering a new Web-based query and report writing product that offers enhanced capabilities over 
the IBM Query for iSeries (also commonly known as Query/400) product. 
 
The new product, IBM DB2 Web Query for System i, provides several easy to use, tools for building 
Business Intelligence solutions, including reporting and graphing assistant components, a WYSIWYG 
report “painter,” and the optional Developer Workbench for creating more customized reports. Extend DB2 
Web Query into multi dimensional analysis with the optional OLAP Module, or provide reports for users on 
the go with the Active Reports option. Existing Query for iSeries definitions can be easily modernized 
through an import function, and then enhanced with the Web-based tools. 
 
Capabilities of DB2 Web Query: 
 
DB2 Web Query provides the ability to query or build reports against data stored in DB2 for i5/OS 
databases through browser-based user interface technologies. Build new reports with ease through the 
Ajax-based WYSIWYG Power Painter component, or leverage the wizard-like Report and Graph Assistant 
components. 
 
Simplify the management of reports by significantly reducing the number of report definitions required 
through the use of parameter driven reports. Deliver data to end users in many different formats, including 
directly into spreadsheets, or in boardroom quality PDF format, or viewed from the browser in HTML. 
 
Leverage advanced reporting functions such as matrix reporting, ranking, color coding, drill-down and font 
customization to enhance the visualization of DB2 data. 
 
Add the OLAP (On-Line Analytical Processing) feature to interact with the data through slicing and dicing 
and drill-down capabilities. For the end user on the go, choose the Active Reports feature to allow 
reporting without having to be connected to the server. Build simple dashboards or compound reports with 
the optional DB2 Web Query Developer Workbench. Use the Developer Workbench to hide the 
complexities of the database (for example, join logic) from end users through metadata. 
 
Why move from Query/400 to DB2 Web Query: 
 
·  Query/400 does not leverage the latest query optimization technology in DB2 for i5/OS (called SQE). 

DB2 Web Query will offer the ability for the queries to use the query optimization features that have 
been put into DB2 for i5/OS over the last few years. DB2 Web Query will leverage the improved 
performance, automation, and monitoring capabilities of SQE. 

 
·  The parameterized reporting feature of this new product could substantially reduce the number of 

reports that have to be maintained individually, reducing the backlog of report writing requests and 
simplifying the execution of reports for end users. 

 
·  Today’s requests for information demand that the data be delivered in many different formats. 

Information must be provided via easy to interpret graphical representations, dashboards, or 
integrated with spreadsheets. End users want to interact with the data with drill down and pivot 
functions. The reports must be able to be saved as PDF, PPT, XML, HTML and more. Query/400 is 
very limited in its ability to meet these demands. 

 
Migrating Query/400 reports into DB2 Web Query: 
 
Migration of queries is accomplished via an automated facility that allows you to select the query or 
queries you wish to translate and produces the new Web Query report ready to run or to be brought into 
one of the new end user query components for customization. 
 
What extra does WebFocus offer? 
 
Custom skins dashboards, unlimited self service users, report costing and scheduling, Visual Discovery, 
Excel Plug-in, Addition ERP Adapters, Database/Cube/Mining Connectors, Extract/Transformation/Load, 
Full Developer Studio 
 


